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Lawrence’s story is heart-warming indeed.  Scroll down to the last 
page to read about another support mechanism available to 
residents – counselling.  Here, we profile JEANETTE JOHNSON, 
Counsellor, and the work she does for The Haven. 

****************************************************** 

BUT FIRST, THERE’S A SILVER ANNIVERSARY to celebrate - it’s 25 
years since The Haven opened – in a very different form from 
now.  Barbara Howard, the Project’s CEO, recalls the difference 
between ‘utilising a disused Council Rent Office as a winter 
months’ shelter to the 40-bed self-contained bespoke hostel of 
today.’  Her highlights: 

 Gaining the North Herts hostel (The Sanctuary, 
Stevenage) to expand the service 

 Working with a great crowd – now increased to 45 staff 
and 30 volunteers 

 Establishing day services such as counselling, pre-tenancy 
training, sports and leisure activities, day outings 

 Being part of a client’s journeys towards a brighter future 
 A group of staff and clients together tackling the three 

peaks in 2012 
 Staff and clients climbing in Snowdonia in 2013 in the 

highest gales recorded – most of them lost their tents! 
 Purchasing our own 3-bedroom house as a much needed 

move on accommodation, and becoming a Registered 
Provider. 

While The Haven’s principle aim is to help the homeless get a 
place of their own, some folk just stay and stay … Staff, that 
is.  Pauline Jones, cook, has clocked 21 years, closely followed 
by Frankie Packard, Project Manager and Alan Curtis 
(Trustee) at 18 years each.  Alan says: ‘I saw an advert in the 
local paper for volunteers so I went along for a chat.  I 
thought it was for helping on an evening, but learned that 
Trustees were desperately need as several had left, including 
the Treasurer.  The rest his history.’  The reason he is still 
actively supporting the Haven? ‘The residents who got up to 
speak at the AGM sums it up for me.  How they come to the 
Stevenage Haven and knock on the front door, sometimes in 
fear and trepidation, and are welcomed by staff and 
volunteers with love and care.  Then, in time, they are able to 
move on with their lives.’ 

 

LET’S BEGIN BY HEARING IT from a 
resident who recently came out the other side, after - as 
he puts it - ‘spiralling into oblivion’.  LAWRENCE (below) 
writes:  ‘I want to say a big “thank you” to all the staff 
who have helped me improve my life in a way I could 
never have imagined.  When I first got into the North 
Herts Sanctuary I was someone who didn’t care about life 
and just wanted to carry on with my gambling and 
smoking weed all day, purely to escape the real world.  
When the staff realised that I couldn’t even go to the 
bank on my own and pay the rent, they helped me by 
coming with me to make sure I got my priorities sorted 
(rent) first before my addictions.  With help from Kayla, 
who took her own time out to make me bar myself from 
the bookmakers, and Gareth who got me into rehab, I 
realised that people do actually care about me.    I believe 
that if I hadn’t gone to North Herts Sanctuary my life 
would still be in turmoil now.  I feel I’ve got a second 
chance in life which I’m extremely grateful for.  I have 
learned how to manage my money and prioritise things 
in my life.  I now believe I can live a contented life and be 
successful in anything I want to achieve.  I couldn’t have 
achieved this without the time, effort and support you 
gave me.’ 

Lawrence’s Keyworker, Gareth, adds: ‘Lawrence is now 
100 days free from drugs and gambling and is in a move 
on property in London with ongoing support for his 
addictions.  What he has achieved is incredible and staff 
are really, really proud of him.’ 

THE HAVEN, Stevenage  

QUARTERLY NEWSLETTER – November 2017 
6 Ditchmore Lane, Stevenage SG1 3LJ/ phone: 01438 354 884 /www.stevenagehaven.org.uk   



2 
 

 

SUSAN (Sue) BURGESS has died at the age of 62 after a long 
illness.  She started work as a Senior Project Worker at The 

Haven in Frobisher Drive in 2004 and was involved in the move 
from there to Ditchmore Lane where she became part of the 
Management Team, leaving in 2010 owing to ill health.  Sue had 
a wealth of knowledge about housing issues and benefits and a 
great sense of humour.  She was great fun and is missed by 
everyone who was lucky enough to have known her.  Our 
thoughts are with her family at this sad time. 

**************************************************** 

 

 

 

THIS DELICIOUS RECIPE BOOK is produced by the 
Hitchin Meeting of the Religious Society of Friends (Quakers).  
They are true friends of the homeless, fundraising for North Herts 
Sanctuary since 2014 and donating over £1,000, mainly through 
monthly sales of home-made cakes and preserves. 

 

TWO TALES OF WELCOME IMPROVEMENT  

A STUNNING FACE-LIFT has been given to The Sanctuary, Hitchin, 
thanks to Jane Visick, who lives nearby and came up with the idea 
of creating a mosaic to illustrate the work going on inside.  Jane, 
her husband and a team also spruced up the outside so that once 
the mosaic was in place the whole building gained an identity. 
THANK YOU, Jane, very much. 

 

NOW HOW ABOUT THIS?  You’ve just done your exams and you’re 
a teenager aged 15-17.  Do you get on your skateboard? Head for 
the beach? Have a lie in? Not if you’re on the National Citizen 
Service scheme.   ‘The summer programme offers teens the chance 
to get out of their comfort zone and challenge themselves beyond 
the school environment,’ reports Rebecca Maltman, Team Leader.  
The result? Here are some of the twelve young people cheerfully 
getting stuck in to a massive job to clear the wilderness in front of 
the old Haven building, one day in August.  It was the culmination 
of their Safe Haven Gardening and Bake Sale, raising £204.89 for 
The Haven.  Thank you so much, all of you. 

 

A SAD FAREWELL 
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SPORTS EXTRA 
HITCHIN TOWN FOOTBALL CLUB SELECTS THE HAVEN TO BENEFIT FROM ITS NON LEAGUE 

DAY AND OTHER FUNDRAISING EVENTS 

IT WAS ALL HAPPENING AT TOP FIELD, Hitchin FC’s ground, one very special Saturday in October when 
donations from Luton Town and Stevenage FC as well as supporters from Hitchin were sought on behalf of The Haven, the 
Club’s selected charity for this year.  With help from The Comet and the Hertfordshire FA (who presented a cheque for £300 
to Stevenage Haven at Half time – profits of the Herts Charity Cup) this was just the start of a bumper autumn fundraising 
season.  

 

 ‘Hopefully, we have made people more aware of the work of The Haven does,’ reports the Club.  More of this on The Haven 
website (https://www.facebook.com/stevenagehaven1?ref=ts.  Other highlights: 

Alan Clark donated half of his winnings from the golden goal ticket and the 50/50 ticket. Nick, a resident, was invited to 
make the 50/50 draw.  Above are Bob Robinson (Trustee of The Haven), Nick and Marcus Campbell (The Haven’s sports 
coach). Marc also arranged basketball and football events highlighting the work he has done with the homeless community 
to help their integration.    

Football fund-raiser volunteers (below): Wendy Guinan, Sarah Keel, Alex Garrick and Ross Pinner. 
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MORE OF WENDY NOW BECAUSE – SHE DID IT!  Here she is, having completed her 5km run in 30mins 56 secs, with 
resident - who is no stranger to the the odd marathon himself. You can still contribute to her triumph by going to: 
http://uk.virginmoneygiving.com/WendyGp 

 

)  

 

 

MORE FOOTBALL AT BALDOCK ARENA 
NINE STAFF AND RESIDENTS OF THE HAVEN took part in an exhibition of football at Baldock Arena in late September. The 
Haven team: Alex Nicholls, Jehrome Mullings, Paul Wrenne, Caen Simpson, Luke Harris, Dominick O’Donnell, Ricky 
Attridge with staffers Charles Gidigbi and Lloyd Howard (who reports on the match  here).  Residents Chris Beattie and 
Ian Alexander went along to support them. 

First up was a warm up game a team from Hitchin.  The score: 2-0 to The Haven - thanks to goals from Luke and Alex. 

There was a tougher test to follow against Luton’s youth side. Jehrome dictated the pace of the game in the middle of the 
park while Luke had a couple of snap shots that tested the keeper. Luton’s counter attack consisted of frantic pace and 
accurate passing.  The experienced backline of Charles and Lloyd were challenged regularly, with Ricky and Paul getting 
stuck into the opposition with some solid tackles.  Luton’s fitness levels appeared to make a difference when they took the 
lead after a shot from 25 yards out was fumbled in the back of the net by Marcus.  Another Luton goal followed. 

Dominick twice found himself through on goal from the left flank with the Luton keeper pulling two great saves to keep The 
Haven at bay, though we scored again, thanks to quick manoeuvring by Jehrome and Luke.   

After two world class saves by Alex, in goal for the final ten minutes, The Haven finally went down 4-2 against a pro sides 
development team.  ‘The Haven can be proud of how they conducted themselves on the pitch, and they did not look out of 
place,’ claims  Lloyd. ‘A big thank you to Marcus for organising the day.’   

Talking about Marcus … 
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‘SPORT CHANGES LIVES,’ says Marcus Campbell who coaches residents of The Haven.  Especially vulnerable young 
people growing up in disadvantaged communities, exposed to high rates of crime, low aspirations, and high rates of ill 
health and unemployment.  ‘The aim here is to use football, basketball and boxing as a trigger to energise members who 
are socially excluded, combined with personal development and training to empower them to change their own lives for the 
better.’ 

 

 

**************************************************************** 

 

FINALLY, INTRODUCING …  Jeanette Johnson, Counsellor 
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JEANETTE has been an upbeat member of the Haven staff for the last three years. ‘At The 
Haven, clients face many different issues which have resulted in their homelessness,’ she 
says. ‘’They include drug and alcohol misuse, domestic abuse, bereavement and mental 
issues.  These are some of the issues that are difficult to talk about, and having the space 
that is confidential and un-judgmental can enable them to self-process all these issues.’ 

Sounds like a tall order.  How long does it take a resident to gain some benefit from 
counselling? ‘I would say normally about six weeks for someone to really appreciate the 
benefits,’ calculates Jeanette.  ‘I actively encourage them to stay with the counselling for this 
minimum time.’ 

Counselling can be the hinge of a huge turn-around in the journey of a resident close to 
losing personal dignity, hope and a future. 

‘The biggest frustration with counselling is non-attendance and lack of communication from 
clients,’ says Jeanette.  ‘I can say I’ve been fortunate with my clients but it’s a shame that 
some cannot see the benefits of counselling.  The best thing of all is seeing someone move on 
and make a go of things, and prove to themselves that they can do it.’ 

Jeanette describes herself as: ‘a qualified counsellor, with a lot of experience in life situations 
which enhances the way that I practise.’  She joined The Haven on a placement during the 
first year of her Diploma in Counselling Studies, which required her to undertake a minimum 
of 100 hours doing practical counselling. ‘After finding out a little about The Haven, I did 
think it would be a good place to undertake my placement and give back a little to those 
who are in this (reduced) position for so many different reasons.’  Like one or two or three 
others (see first page) – she has stayed on. 

She thinks those she counsels might see her as: ‘A pain, mad, lovely, caring, considerate.  But 
I would like to think they believe that I am there for them.’ 

Off duty, she likes to relax by doing Pilates and walking her dog. 

 

*************************************************************************** 

                 

           

          

 

 


