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ONE MAN AND HIS DOG 

ONE of the most moving interviews over 

Christmas must have been when Channel 4 

invited a homeless man and his dog into the 

news studio.  The man spoke passionately 

about – among other things – the loneliness 

out there, and how crushing it is to be 

invisible, hence his lifeline of a canine 

companion.  In this Newsletter we celebrate 

donors who go the extra mile by doing that 

vital action of noticing, then reaching out, 

coming to The Haven bearing gifts but also 

donating their time to be with residents. A 

lively Tesco quiz evening, regular Caribbean 

dinners and popular smoothie-making 

sessions spring to mind.  

The generosity of Stevenage folk towards 

those who find themselves needing help to get 

themselves on their feet with a roof over their 

heads is something we are continually 

celebrating, despite the statistics, which only 

seem to be going one way regarding 

homelessness. Average life expectancy on the 

street is 47.  This is 30 years short of the rest 

of the male population. According to Crisis, 

rough sleepers are almost 17 times more likely 

to have been victims of violence, with one in 

three being deliberately kicked.  The private 

rental sector is increasingly inaccessible for 

homeless people on low incomes. It can 

happen to anyone through changes in 

circumstances such as unemployment or 

relationship breakdown.  Chillingly, The Joseph 

Rowntree Foundation working with Crisis 

found almost one in ten people experience 

homelessness at some 

 

point in their lives, rising to one in five during 

the last 14 years. Nevertheless, The Haven is 

one hinge which swings the other way.  It is 

the door that can reverse that downward 

spiral towards despair.   It recognises the 

continuing support needed until one of its 

residents is able to be independent, confident, 

and ready to move into a home of their own 

and a new life. 

************************************* 

SMOOOOOOTH … Spotted  in the fridge at 

The Haven: something very green.  Algae?  

Brussels sprouts? No – the most delicious, 

mega healthy fresh smoothie, made by 

residents with the help of Marcus (Haven’s 

Sports Mentor).  A good skill for anyone 

preparing to move on and create their own 

meals, too. 

*************************************

 

But what’s with the jam?  See next page 

… 
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IT WAS ALL DOWN TO THE BRIDGE 

PLAYERS OF HITCHIN … 

WHEN Bob Robinson was asked by Hitchin 

Bridge Club to give a talk in the hall of Our 

Lady Immaculate & St Andrews Church, 

Hitchin, about homelessness he expected 

around 20 people to turn up.  ‘So to walk into 

a packed hall was just brilliant – there must 

have been 80 people there’.   

And what a treasure of a donation followed.  

After charging £10 per person to play Bridge 

one Saturday in November, the sale of raffle 

tickets for a ‘Bridge cake’ plus other 

scrumptious produce (jams included marrow 

and ginger, strawberry, blackcurrant and 

orange marmalade), a staggering £1,079.34 

was presented to the coffers of The Haven.  

Wonderful. 

************************************* 

 

THIS is Sam Rickman, holding a cheque, with 

Charles, Karen and Lloyd from The Haven.  The 

story is that The British Transport Police at 

Stevenage chose The Haven as their charity.  

The result of their efforts – a grand total of 

£401.00.  ‘Yipeee!’ emailed Karen.  ‘Sam, and 

Rebecca, his colleague, were excellent on the 

day and we are in touch with the Station 

Manager who is also trying to raise awareness 

and support for The Haven.  When Sam 

brought the cheque he told us that he has 

been promoted and is off to work as a city 

bobby – must be down to his kind and lovely 

nature – top bloke!’ 

TALKING ABOUT KAREN … 

She is one of two dedicated support workers 

at The Haven who are off on well-earned 

breaks this January.  They will be very much 

missed. 

NINA started at The Haven in 2004, and 

Project Manager Frankie Packard 

remembers: ‘We worked her first night shift 

together.  She was so tired that I had to run 

her home to Letchworth the next morning!’ 

Frankie describes Nina’s ‘very caring nature’, 

adding: ‘Clients worked really well with her.  

Nina has great empathy and will go the extra 

mile to help a client.  Nina was great to have 

on shift as she was mega tidy, always 

cleaning and tidying up.  It was great to 

follow her shift as everything would be spic 

and span.’ A long holiday is on the cards 

now, and Nina plans to decide after this what 

she would like to do in the future. 

And then there is KAREN, a warm, flame-

haired whirlwind with a laugh that could 

shatter billiard balls. Karen started at The 

Haven in 2007 as a Housing Support Worker, 

though for the last two years she has been a 

most valuable part of the Floating Support 

Team, helping clients who have moved on to 

their properties and offering outreach 

support to people in need of accommodation 

on the streets.  ‘Karen has been a lively, 

outgoing member of staff,’ reports Frankie, 

‘and is leaving to pursue her dream of 

travelling around Thailand’ (and beyond). 

A lovely send-off for Karen was provided by a 

group from Elim Church, headed by pastor 

Kojo.  They generously visit The Haven each 

month and prepare a scrumptious Caribbean 

lunch, featuring dishes like goat or chicken 

curry, lots of vegetables and rice, followed by 

a feast of cakes and puddings.  Not 

surprisingly, these occasions are hugely 

popular with residents. ‘The clients and staff 

love them,’ says Frankie, ‘not just for the 
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wonderful food but the happiness and good 

feelings they bring with them.’   

 

For Karen’s special occasion, they 

decorated The Haven’s dining room with 

bunting and ceiling decorations. Just the 

job.  And here they are: 

 

 

TERESA CALLAGHAN reports that £680.00 

was raised at a ‘pre-loved’ sale in November, 

with Mishcon also pledging a further £500. ‘It 

was a great night,’ she says, ‘and we have 

decided to make this an annual event to 

coincide with National Homelessness Week. 

‘Oh my goodness,’ emailed Barbara Howard, 

CEO of The Haven. ‘I really do not know what 

to say – and that’s a rarity!  The amount that 

you and your colleagues have raised is just 

quite phenomenal.  Thank you!’ 

************************************* 

MORE TEAMWORK 

In one of their January bulletins, ROY IZZARD 

from HITCHEN TOWN FOOTBALL CLUB wrote: 

‘Among the working party who helped out 

on the ground last week were a number of 

residents from the Stevenage Haven.  It is 

good to see that our link with the Stevenage 

Haven is having positive results for both 

parties’.  That’s what we like to hear. 

 

YOUNG HELPERS SHOW THEY CARE TOO 

In our last Newsletter we reported grateful 

thanks for a group of enterprising teenagers 

who took on the job of clearing the front of 

the old building in Stevenage.  Well, it was the 

turn of the even younger brigade just before 

Christmas.  A young boy, prompted by 

something he saw on TV, brought in a cheque, 

food, toiletries and underwear while a young 

girl made up a very special Christmas hamper.  

A 7-year-old girl spotted a homeless person at 

the train station and wanted to do something 

to help so she baked cakes, organised a cake 

sale in the street by delivering notices through 

neighbours’ doors.  With the £60 raised this 

determined young lady bought three sets of 

bed linen, and pillow and duvet sets.  How 

fantastic is that? 

************************************* 

WASTE NOT WANT NOT 

TESCO announced recently that it will not  be 

chucking out food any more.  The Haven has 

been on the receiving end of some very 

welcome stuff, so very many thanks, Tesco, 

for continuing to think of The Haven.  

It is also Tesco policy to set aside a few days 

each year during which managers from each 

region get involved in a local charity.   Hence 

a memorable quiz evening set up in a Tesco 

collaboration with Jack from The Haven, 

when Zac, Tesco Store Manager, brought 

along five other staff from different Tesco 

stores bearing a variety of chocolate bars, 

crisps, popcorn and fizzy drinks, plus a 

bumper haul of gifts for everyone.  What a 

lift it gave to a cold winter evening. 

To the competition, then: Eleven residents 

took part alongside staff from Tesco and The 

Haven (Elly, Vicky and Jack) to form three 

mixed table teams.  And the winner? 
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Sharon’s table, playing with Ian and David B.  

All good fun, and a model of community 

involvement. 

GOODIES FROM ACCESS STORAGE 

 

Vicky and Frankie from The Haven are seen 

here surrounded by gifts left with Access 

Storage from the community in response to 

their Christmas appeal to clients.  Santa 

certainly came to The Haven this year, and at 

Easter Access are planning to repeat their 

last year’s appeal for Easter Eggs. 

************************************* 

 

 

 

AND HOW ABOUT THIS?  Staff at The 

Sanctuary, Hitchin, were delighted and 

grateful to receive a cheque for an 

astonishing £1,220.00 from the organisers of 

the Balstock Festival before Christmas. 

 

NOW MEET THE INTERN 

 

 

 

 

 

 

 

 

ELLIE DUNGAN, 23, confesses to having a 

passion for social justice.  She’s a student in 

her second year of a BSc in Social Work at the 

University of Hertfordshire.  But right now 

she’s in the middle of a 70-day placement at 

The Haven and reports: ‘So far I am really 

enjoying it.  I am surprised at how relaxed it is.  

We were told that our placement would be 

very hard and that there would be a lot of 

pressure from the placement management.  

In fact, I have faced the complete opposite. 

After I completed the interview I felt excited 

to learn and I was attracted to all the 

opportunities at The Haven.  I was nervous 

before starting as I had no experience in social 

care.  I wondered whether I would be able to 

build trusting relationships with colleagues 

and clients.’   

Quickly getting stuck in, Ellie seems like a 

regular fixture already.  Initially observing 

staff and how they support residents, she is 

now undertaking certain tasks herself, like 

completing support plans, making risk 

assessments and dealing with confidential 

paperwork.  ‘I try to help out around the 
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Haven whenever I can – and I even have my 

own client now.’ 

After studying Health and Social Care at A-

level, and initially wanting to be a vet, Ellie, 

who lives with her parents and sister in 

Stevenage, decided not to go to University 

and spent three years working for Sainsbury’s.  

Now, Ellie has decided to commit herself.  ‘I 

have been thinking of career plan B, as many 

student social workers find the training too 

stressful and end up in different careers,’ she 

says.  ‘I would always be interested in a 

support worker role, even if it meant not 

being a social worker.’   

Ellie describes herself like this: ‘I don’t know 

what my best points are, if I’m honest.  My 

family tell me that I am always friendly and I 

am generally a laid back person.   

My worst points are that I am very impulsive 

and impatient.  I am already eager to graduate 

and finish the course.  Once I have a bee in my 

bonnet, there’s no stopping me. I can 

sometimes be negative, which really doesn’t 

help when I am feeling demotivated about 

university work. It’s really hard sometimes to 

pick myself up when I’m feeling down about 

the course. 

‘In five years’ time I really want to be settled 

down as a ‘fully fledged adult’, considers Ellie.  

‘I’d like to be in a good place in my career and 

hopefully be working in fostering and 

adoption.  I don’t have any desire to become a 

manager in social work – I never have.  I want 

to have a house of my own with my partner 

and maybe a baby or two, as I’ll be 28 by 

then.’ 

 

AND FINALLY … 

 

 

Karen, in party hat, celebrating with Pauline and Sue from The Haven just before 

Christmas.  We wish all our fabulous donors, residents and staff a very Happy and Peaceful 

New Year. 
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