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INJURED DUCK: Residents of The Sanctuary noticed that two 

ducks had taken sanctuary in the garden next to the river.  They 

took them under their wing and fed them for two days until the 

RSPCA arrived, who told them they were doing everything that 

was needed. Message: No act of kindness, however small, is ever 

wasted – by helping others we help ourselves.’ 

A VISIT TO PARADISE PARK, BROXBOURNE, enjoyed by Abu, 

Sabrina, Ian, Michael, Kyle, Rob, Chris, Caen (hiding), Paul and 

Suzanne (out of the picture) provides a welcome break. 

 

************************************************** 

VERY MANY THANKS, as always for generous donations, 

including this one from ASHE CONSTRUCTION.  What a difference 

you make.  

 

 A SMALL BUT IMPORTANT REQUEST: if you have goods you want 

to donate could you please contact us first?  Storage space is 

limited.  Contact details are above.  But please keep it coming! PS: 

Staff and volunteers donate as well.  Hurray for Wendy Guinan, 

receptionist at The Haven, who is raising money by running 5k for 

The Haven with Ian a current resident.  Wendy says: ‘I don’t do 

running’ but she’s having a go anyway. More in next edition of The 

Haven Newsletter. 

 

 

MOVING ON is the theme of our Summer newsletter 

from The Haven.  On average, residents tend to stay for 

six to nine months on their journey towards 

independence and a cherished home of their own. In the 

last few months CHELSEA, MOLLY and JAMIE have all 

successfully moved on.  WELL DONE, GUYS!  Some of the 

following activities may have helped, so let’s start with 

these ... 

OBSTACLE COURSE On one of the hottest days of the 

year, residents took on the challenge of the new obstacle 

course at Fit 4 OCR in The Obstacle Arena in Baldock.  It 

included wall climbs, tyre flipping, crawling through 

tunnels and used every muscle in the body.  The 

instructors were great and really pushed us to do more 

than we thought was possible. Message: ‘You are as 

strong as you allow your mind to be.  Never let your 

mind convince you that you lack strength.  Tell yourself 

you are strong and you will be strong.’   

 

GO-KARTING: Twelve residents and two staff members 

went to the track in Letchworth from the Sanctuary for a 

short health and safety briefing before half an hour of 

track time made up of three ten-minute runs. The aim 

was to get the best time and try not to crash while 

negotiating challenging twists and turns of the circuit at 

40 mph. Residents really enjoyed the break in routine of 

the hostel and a bit of competition was fun too. 
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INTRODUCING: 

KAREN JACOBS and CHARLES GIDIGBI, Floating Support Workers at 

THE HAVEN, who tell us how they help to make 

MOVING ON happen 

‘People come to us when they have hit 

rock bottom and have nowhere else to 

go,’ says Karen. ‘They may have lost 

their jobs or been evicted, or 

relationships may have broken down.  

There are some really sad stories. We 

take people who no one else will.’  

This includes ex-offenders and those 

with mental health needs. 

To put it in context, Charles emphasises that The Haven not only offers accommodation, but the 

opportunity to get homeless young people’s lives back in order while they take advantage of the 

hostel being a place of safety and a temporary roof over their heads. ‘We try to link them in with 

agencies that will help with their issues outside of housing as well.’  A key part of the job Karen and 

Charles do is also their continuing work with residents and ex-residents, helping them sustain new 

tenancies and often advocating on their behalf. 

The barriers these two are up against include lack of affordable housing, changes in benefit targeting 

16-25 year olds, and landlords not wanting to take the under 35s.  Charles: ‘Young people face a lot 

of challenges but the recent changes in welfare reform has unquestionably caused the biggest 

problems.’ 

And yet, they do manage to make MOVING ON happen. Charles: ‘The best part of the job is seeing 

the joy in residents’ faces when they are given the keys to their own home.  Some have never held a 

tenancy before and are overcome with emotion or pride.  The worst part is acknowledging that 

there is only so much I can do for any individual, and no matter how much good I want for them, or 

potential I see in them, they’re ultimately responsible for their own lives.’  Karen: ‘I’ve seen 

monumental turnarounds at The Haven.  I’ve been lucky enough to be a part of some wonderful 

move-ons and when tenants get their very own keys – wow, priceless!’ 

It’s a job that doesn’t always reap dividends but demands absolute commitment at all times. ‘I can’t 

really say what a typical day looks like,’ reports Karen.  ‘You can come in thinking you haven’t got 

much on today and think – I’ll catch up with so and so – and before you know it you’ve seen four or 

five people, been to court hearings, medical assessments, mental health assessments and then had 

to present someone as homeless to the Council. And you’re still around at 7.00pm when you were 

meant to leave at 4.30.’  Charles agrees: ‘I start off reading and responding to emails, then meet up 

with clients, either at the hostel, in their home or through an appointment at another location.  I 

spend time keeping in touch with clients, but there’s often a lot of running around to do. The biggest 

highlight, for me, has been the transition to our new, purpose-built hostel. As a result, we are 

helping more people because of the increased capacity.  And we are changing lives, and this 

community.’  

Now read about moving on from one who has just achieved it … 
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JAMIE’S STORY 

JAMIE is a quiet 23-year-old who stayed at The Haven for six months before moving on. ‘I could have 

moved out to be independent sooner, if it hadn’t been for what I call my mental health side,’ he 

explains. He has never had a job on account of this, yet 

he now really feels that a job is something he is able to 

work towards.  ‘I’m trying to make progress,’ he says 

with a wry smile, his modesty belying the efforts he has 

had to make along the way.   

While at The Haven Jamie discovered something he is 

good at and loves doing: cooking, and working in the 

kitchen.  He was offered an opportunity to take a Food 

Hygiene course, which he passed, and he now helps 

chef Pauline two days a week.  He reckons he got his 

love for this work from his mother, who once worked 

with food.  He helped her to make cakes.  Shortbread is one of his specialities, and his home-made 

chicken pie is always sought after by residents. 

Jamie grew up as one of five brothers in Kent.  As a result of his father’s violence his mother left 

home when he was very young.  He remained with his father, who later went to prison.  After not 

seeing his mother for 15 years, he moved to Stevenage to be with her until she left to live in Ireland 

with her new partner.  He says he could have gone as well, but he wanted to remain in England in 

order to keep in touch with people he knew. He no longer has contact with his father or his brothers. 

A young man alone in a new town … it takes confidence to re-align yourself, and this is just what 

Jamie has gained from his time at The Haven.  He continues to receive counselling, which started 

when he became a resident.  He feels he has greatly benefited from it.  Recalling his arrival last year, 

he said he couldn’t believe how wonderful it was to have his own room at The Haven with his own 

bathroom.  This was indeed to be the start of a new life. 

In March this year Jamie moved on to a local house share with four others.  The first night there he 

slept on the floor because the bed didn’t arrive until the next day.  It wasn’t all plain sailing: ‘At first, 

I didn’t like the thought of a shared place.  People think you’ve made progress – then the bubble 

bursts.  But at least I don’t have a problem with drugs or drink.  Just my mental health side. But 

really, it’s perfect.  It’s tidy, and we have the Internet.  I’m not trying to do giant leaps.’ 

Things are looking up.  He is now proud of the new room of his own that he’s busy creating, and he 

gets on with the others who live in the house.  He’s delighted to have received a fridge/freezer from 

someone which means he can plan ahead his food buying and only shop once a fortnight.  All the 

learning he did through The Haven on courses - money management, personal hygiene, socialisation 

- he passed with nearly top marks, giving him a real boost.  ‘I know I’m reliable and I like planning 

stuff,’ he says, firmly.  ‘And I can save.’ 

When the time comes, Jamie wants to come back to The Haven.  This time as a volunteer. 

 

 


