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IT’S OFFICIAL:  according to government figures homelessness continued to rise during 
2018, although the picture is fragmented.  For example, it has dramatically dropped in 
Brighton and Hove – by 64%.  On the other hand, in Manchester, currently experiencing 
an epidemic of catastrophic drug abuse amongst rough sleepers, it has risen by 34%.  
Slipping into addiction to numb the pain of everyday problems; losing the plot a bit; losing 
your job suddenly; family breakdown piling on extra expense … no-one sets out to seek 
these unenviable conditions, any of which can quickly lead to homelessness.   

Life happens without warning sometimes.  It can happen to anyone.  In the 12 months to 
last October, 449 rough sleepers died on the streets or in temporary accommodation.  One 
of them was Eddie, in his fifties, fighting ill health at The Haven.  RIP, Eddie. 

Which is why it is all the more heart-warming to be able to record in this edition something 
of the day-to-day fight back, especially at Christmas time at The Haven, on the part of 
staff, donors large and small, and all the regular supporters of The Haven who drop by 
with their offerings.  

G.K. Chesterton once wrote about Christmas, bringing to mind that familiar homeless 
couple who could find no-where to stay when they arrived at their destination in a small 
town in the Middle East - which was extra worrying since the wife was about to give birth.  
Their particular haven turned out to be an animal shelter.  ‘Christmas,’ he suggested, ‘is 
built upon a beautiful and intentional paradox; that the birth of the homeless should be 
celebrated in every home.’ 

And so it was, even in the temporary accommodation provided by The Haven where 
enough was received for staff to be able to undertake the mammoth task of providing each 
of the 40 residents with a well thought out, properly wrapped bumper present. 

One of the greatest rewards of so much kindness and dedicated support covered in this 
edition must surely be the testimony of residents who have shown how it is possible to 
regain their dignity, displaying something of the courage involved, and in so doing 
cultivating fresh hope for the future.   

This has to be where we begin … 
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YES WE CAN! 
 

 

 

STEP FORWARD HAVEN RESIDENTS Chanelle, Chloe, Jay, Steve, Stephen and John. 
It’s your turn to be role models.  You have either successfully moved on, gained a 
qualification or completed a course.  There are, as we write, people out there at a very low 
point in their lives who will be much encouraged by your efforts and determination.  
Knowing it can be done helps others work on turning their own corner by your example. 

How proud of you, Chanelle, is, Des Carroll, Housing Support Manager at The Haven in 
this photo of the two of you?  This is after you completed a Green Skills course in practical 
gardening where you learned about soft and hard landscaping and practised using a 
variety of tools.  You are not sure you will end up as a gardener, but you said it was nice to 
try something new outside of your comfort zone. 

Chloe, meanwhile, who went on a 12-week team programme with the Prince’s Trust, would 
100% recommend it and would do it again. She agrees that it is good to try new things, 
adding: ‘There is something to do for everyone, and I now have interview skills and first 
aid training.  It sets you up for life.  My favourite part was the week away where we did 
speed boat riding and canoeing, amongst other things.’ Chloe would like to record her 
thanks to all staff at The Haven who encouraged and supported her to attend. 
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Jay (below) writes: ‘Previously, I attended a building skills course arranged with Wates.  
On this course I learned basic skills in ceramic tiling, with a Level 1 NVQ in carpentry.  I 
also gained from this course my CSCS card which will give me employment options in the 
future in the building industry as this is a requirement for working on any building site.’ 
(Give us a smile, then, Jay …) 

 

 

Steve has his own story to tell: ‘I was placed in the Stevenage Haven in late 2017 after 
facing eviction from overcrowding and was living with a number of addicts.  Since moving 
in the staff have supported me in my recovery from drug addiction.  I am now nearly six 
months clean from alcohol and substances, attending The Living Room Treatment Centre 
for six months.  Most recently, I’ve been working towards leaving the Living Room – I am 
cutting down days from five to four and now three a week, and spending those remaining 
days working a full day at The Revival charity shop.  Without the support of staff at The 
haven I wouldn’t have had this opportunity to work on my addictions and start my life 
again the right way.  Thank you’. 

Also on his way is John, who was left glowing when he learned that he has been found 
accommodation.  ‘You know,’ he said - describing how it feels to be on the brink of 
something new - ‘I look in the mirror now and say (with enthusiasm) “HALLO, John”!  
The face that greets him lately has a very big smile on it.  ‘This, by the way, is just the 
beginning,’ he adds, with his profound thanks to the very special staff at The Haven who 
have made this move-on possible.   Also moving on: Will, and Steven, who is in the process 
of being accepted for a Council flat. 

********************************************************************************** 
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THE KINDNESS OF OUR NEIGHBOURS certainly didn’t disappoint in December.   

First up:  

CHRISTMAS TREE BONANZA 

 

 

Daniel Juvet works for ACS, a family firm in Todd’s Green which sells Christmas trees 
from their yard.  His partner, Louise, manned a similar stall at the same time, selling 
Christmas sweets and goodies -  and it was all with the purpose of raising money for The 
Haven.  Both said they enjoyed doing this and would like to do the same next Christmas.  
Good on you, Daniel and Louise.  What you gave in terms of your effort was very much 
appreciated. 

**************************************************************************** 

WHEN CHRISTMAS CAME EARLY TO THE HAVEN 

Next, hats off to North Herts College for their ingenuity.  Tutors Garry and Tony actually 
drove the bike and trailer constructed during a project undertaken by students at the 
College who were part of a supported studies group.  It came into its own as a Santa’s 
sleigh for delivering their generous donations to The Haven. 

**************************************************************************** 
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WHAT’S THAT YOU SAY? REVERSE ADVENT CALENDARS? 

How about this for a nifty item of seasonal lateral thinking from Dawn Nightingale, Head 
of Lower School at Heath Mount School, Watton-at-Stone.  She came up with the brilliant 
idea of staging a ‘reverse Advent’ for years 3 and 4, during which every day during the 
Advent period each class’s parents and children would donate items for The Haven - 
putting stuff in instead of taking it out, as it were.  Vicky Ward and Abby Cook from The 
Haven went to collect the goodies and they record their delighted thanks here for the 
camera.  Well done, years 3 and 4 at Heath Mount.  You did brilliantly. 
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MORE THANKS 

 

IN CASE YOU DIDN’T SEE it in the local press recently, Gareth Watts, 
Outreach/Floating Support Worker at The Sanctuary, Hitchin, had something very 
important to say to Caffe Elite, Hitchin. His letter to them reflects the spirit of gratitude 
felt by The Haven and The Sanctuary for the generosity of all those who remembered our 
local homeless community at Christmas time.  This is what he wrote: 

 

 
“On behalf of everybody in our organisation I am writing this letter to all of the staff and 

customers at Caffe Elite in Hitchin to say thank you for your kindness and your 
generous donations to the Haven’s  Stevenage and Sanctuary Project in the run up to 

Christmas. 
 

The festive season in particular can be a sad and lonely time for many and is often made 
worse for those in our community who find themselves homeless around that period. 

The generous donations we received from the staff and customers of Caffe Elite enabled 
us to make a huge difference in creating a positive experience of Christmas for the 

residents of both hostels. Warm clothing, coats, hats, gloves, scarves and socks are the 
types of items many people take for granted at this time of year and, thanks to all of you, 

a lot of people who may have gone without these necessary items now have them. 
 

The food donations allowed us to provide those extra little luxuries that, as a charity, we 
wouldn’t normally be able to afford at Christmas. Chocolates and biscuits are always a 
welcome addition for the residents and some of them made fantastic stocking fillers. 

 
Tracey, Salih and Yusuf have shown incredible compassion with their gesture of opening 

on Christmas Day to provide a free meal for the less fortunate members of our 
community and the amount of hard work they put into making it happen is 

commendable. They have gone over and above and we cannot thank them enough. 
 

The donations from the customers have been incredible and totally overwhelmed our 
residents. The generosity and community spirit shown by the people and businesses of 
Hitchin genuinely warms my heart and the huge amount of money raised for our cause 

through the raffle and personal donations is astounding!! 
 

The staff and residents of both Stevenage and Hitchin wish to express their heartfelt 
gratitude to all of you for your kindness and compassion, particularly at this difficult 

time of year, and we would like to wish you all a prosperous, happy and healthy 2019.” 
 
 

 
**************************************************************************** 
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IT’S THE THOUGHT THAT COUNTS - AND DON’T THEY LOOK GOOD 

 
 

Abby Cook tells us: ‘We had a wonderful festive afternoon of creating chocolate chip 
cookies and chocolate brownies. After measuring out all the ingredients and arranging 
them in jars we decorated the lids with fabric and made Christmas labels to embellish.  
Those who joined in ended up with an abundance of jars to take away with them to give 
as gifts for Christmas.’  That’s a win win, then. 

**************************************************************************** 

THINKING AHEAD – 1 

Dear Reader: 

May we ask a favour?  If you regularly check our website and social media you will be 
able to find out about The Haven being one of the charities to vote for in the Tesco Bags 
of Help scheme which runs between 1 March and 30 April.  Check out also details of a 
concert to be held on 27 April. 

And look below: Housing Support Worker Abby Cook of the Haven is chuffed to be on 
the receiving end of a cheque for £200 from ASDA.  This was the amount raised through 
customers choosing to support The Haven by voting with their green token.  Every little 
helps, to borrow a phrase, and in this case it adds up to a lot.  Many thanks, ASDA 
shoppers, for choosing The Haven for your support in this way 
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THINKING AHEAD - 2 

During Harvest Week Stevenage Resource Centre Holly Finningan, Assistant Manager, 
Day Services was able to report a bumper collection for The Haven of non-perishable 
food, bedding and beautifully wrapped toiletry packs in time for Christmas.  Caroline 
McKenna, Phil Good, Gemma Risden and Brian Ingarfill delivered it well in time for 
Christmas.  Big thanks to you all. 

*************************************************************************** 

NOW FOR A WELCOME CHANGE OF SCENE 

Residents are constantly being encouraged to extend their range of experience in all 
sorts of ways because it helping boost confidence and foster team skills as well as giving 
them a break from familiar surroundings.  A group set out with Sue and Abby from the 
Haven one day recently to the Van Hague Garden Centre, with the help of a volunteer 

and a Trustee of The Haven.  ‘I think it’s safe to say that we have some impressive 
skaters residing at The Haven who were more than willing to help those of us who only 

had the more basic skill set of standing up straight on skates,’ observed Abby. 
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‘After a few (far less than we were expecting) bumps and falls we left the ice, with much 
protests from the residents,’ she continued, ‘and made out way to the cafe for a lovely 
warm hot chocolate.  We then wandered through the mini farm where we fed the goats 
and before leaving managed to have a ride on the carousel.  This truly was a great morning 
out, and let’s hope we are able to do it again next year.’ 

 

 

*************************************************************************** 

THE GAP YEAR STUDENT - GEORGE 

 

Finally, a PS from a young adult who spent a few weeks volunteering at The Haven just 
before Christmas:  

“The Haven was far from the gloomy place you come to expect of shelters for the homeless 
if you only read the newspapers.  Instead, I discovered when I helped out that The Haven 
teems with activity and – sometimes – joy.  I had volunteered before at another shelter so 
most of my predispositions had been expelled by then but even so, the extraordinary 
kindness of all staff and residents at The Haven always catches you off-guard.  The Haven 
is a place that staff, volunteers and residents alike have co-created and must be incredibly 
proud of.  I look forward to hopefully volunteering here again soon.” 

**************************************************************************** 

 



 

10 
 

 

 

 

 

 

 

 


